
Go Mobile
Manage your health plan using the Wellmark app

UNDERSTANDING YOUR HEALTH CARE BENEFITS HAS NEVER BEEN EASIER OR MORE CONVENIENT. 
The Wellmark app gives you mobile access to your favorite myWellmark tools on your smartphone.

MANAGE YOUR HEALTH PLAN ON THE GO WITH THESE HELPFUL TOOLS:

MY CLAIMS
Check the status of 
your claims.

MY FLEX
See both medical  
and dependent flex 
spending balances.1

1This information only displays if you have a flex spending account.

MY BENEFITS
View your benefit 
information, such  
as copayments, 
deductibles and  
out-of-pocket 
maximums.

ASK A QUESTION
Ask Customer Service 
a question.

0

WELLNESS SERVICES     
Research health topics 
and monitor your 
progress with health 
trackers.2

2This information only displays if you have wellness services as part of your plan.

MOBILE ID CARD
View your ID card and 
email a PDF to your 
provider.

LEARN MORE



Search

Get the care you need, when you need it. 
Besides finding important information about your health plan benefits,  

the Wellmark mobile app can help you get the care you need.

View doctors and hospitals within the Wellmark health plan network.

Share doctor, dentist, or facility information by text or email, or save to your 
favorites for easy access in the future.

Get health answers over the phone with one tap on the phone’s screen.

Connect directly to your provider’s office or to a health professional.

Find the closest doctor or facility using GPS technology.

View a map or get driving directions to your doctor or hospital.

Register today! 
1. Download the Wellmark mobile app 

from any of the app stores, or you 
can visit Wellmark.com/GoMobile.

2. Open the app and select 
myWellmark.

3. Log in using your myWellmark user 
ID and password. If you are not 
currently registered for myWellmark, 
simply create your myWellmark 
account using your Wellmark 
member ID, found on your ID card. 

Wellmark complies with applicable federal civil rights laws and does not discriminate on the basis of race, 
color, national origin, age, disability, or sex.

ATENCIÓN: Si habla español, los servicios de asistencia de idiomas se encuentran disponibles gratuitamente para 
usted. Comuníquese al 800-524-9242 o al (TTY: 888-781-4262).

注意：如果您说普通话，我们可免费为您提供语言协助服务。请拨打 800-524-9242 或（听障专线： 888-781-4262）。

ACHTUNG: Wenn Sie deutsch sprechen, stehen Ihnen kostenlose sprachliche Assistenzdienste zur Verfügung. 
Rufnummer: 800-524-9242 oder (TTY: 888-781-4262).
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